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Privacy Notice Template for South Derbyshire District Council Services
Environmental and Development – How We Use Your Personal Data
This privacy notice explains how Environmental and Development Services collects, uses, and protects your personal data.
1. Who We Are
· Data Controller: South Derbyshire District Council
· Contact Details:
· Email: environmental.health@southderbyshire.gov.uk
· Phone: 01283 595795
· Address: Civic Offices, Civic Way, Swadlincote, Derbyshire, DE11 0AH
· Data Protection Officer (DPO):
· Email: dataprotection@southderbyshire.gov.uk
· Phone: 01283 595795
2. What Personal Data We Collect
We collect the following types of personal data:
· Identity Data, which includes your name and title. 
· Contact Data, which includes your addresses (and owners), telephone numbers, and personal email addresses. 
· Health Data, Physical or Mental Health data.
· Other details for the purposes of determining household eligibility, information regarding the property, relevant installers, employment status, etc. 
3. How We Use Your Data
We use your personal data for the following purposes:
· Relationship management:  to improve our in-house Customer Relationship Management (CRM) system to enable better relationship management.
· Expression of interest: in the consideration of the Grant Recipient’s expression of interest.
· Implementation under Warm Home: Local Grant (WH:LG): in relation to the subsequent implementation under WH:LG if the expression of interest is successful; and
· Communication: to provide updates about WH:LG, notices on related trainings, information on future schemes and opportunities and invitations to relevant events.

4. Lawful Basis for Processing
We process your personal data based on the following lawful bases under UK GDPR:
· Necessary for the performance of a task carried out in the public interest by the Council or in the exercise of official authority vested in the Council. You can withdraw your consent for us processing your personal data, you can do this by emailing: environmental.health@southderbyshire.gov.uk
· The condition under which we process ‘special categories of personal data’ is that such use ‘necessary for reasons of substantial public interest, and in accordance with the provisions of the UK General Data Protection Regulation and the Data Protection Act 2018.
5. Sharing Your Data
We may share your personal data with the following recipients:
· Department for Energy Security & Net Zero
· Midlands Net Zero Hub
· Marches Energy Agency
· Our contracted providers and delivery partners supporting the administration and delivery of the Scheme.
· Other organisations administrating/supporting with the administration of central and local government schemes that support energy performance or low carbon heating measures, such as energy suppliers, Ofgem, TrustMark, Microgeneration Certification Scheme.
· We may share your data if we are required to do so by law, for example by court order to prevent fraud or other crime.
6. Data Retention
We will retain your personal data in accordance with the Council’s retention policy and otherwise no longer than is necessary for the purposes of collection.
The information that you have provided will be kept for eight years after the Warm Home: Local Grant closure unless we have a legitimate reason to keep it for longer.
7. Your Rights
You have the following rights regarding your personal data:
· Right to be informed
· Right to access
· Right to rectification or completion of records
· Right to erasure
· Right to restriction of processing
· Right to object
· Right to data portability
· Right to withdraw consent (if consent is the lawful basis)
8. Complaints
If you have concerns about how we handle your personal data, you have the right to lodge a complaint with the Information Commissioner’s Office (ICO):
· ICO Contact Details:
· Email: casework@ico.org.uk
· Phone: 0303 123 1113 (local rate) or 01625 545 745 (national rate)
· Address: Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF

	
Submit this template to data.protection@southderbyshire.gov.uk for approval. Once approved, the IT & Web team can upload this to the Privacy Notices webpage.




image1.jpg
(A 2
South
Derbyshire

District Council




